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Using these Instructions

These instructions are for students taking the 2021 Summative ELPAC in a remote 
test setting. Parents/guardians and students should contact the student’s ELPAC test 
examiner if they have any questions. We also suggest you watch the following remote 
testing demonstration video: 

• Downloading the Secure Brower for Windows for Parents and Students 
OR

• Downloading the Secure Brower for iOS for Parents and Students

• How to Take a Remote Test

This video, and others are available on the ELPAC website at www.elpac.org under the 
“Resources” tab. 

Directions for Remote Testing
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Directions for Remote Testing

 STUDENT TESTING INTERFACE

  1) Open the secure browser on your device.  
  Make sure every other application on your device is closed. This includes web 

browsers, email, documents, and video or music applications. 
   If you receive an error message when you open the secure browser, exit (close the 

browser) and open your device’s “Task Manager” to see what is running. Close 
all applications and try again. If you continue to get an error message, let your test 
examiner know, and contact your school’s technology specialist for help. 

  Once you’ve opened the secure browser, the following Student Sign-In screen will 
appear. 

 2) Enter your legal first name, not your nickname, followed by your SSID number given 
to you by your test examiner. Then enter the test session ID provided by the test 
examiner. Select the [Sign In] button. 

  

  If you cannot sign in, exit the browser and ask your test examiner for help.

Student Logon Instructions

You will access your test from a secure browser. For instructions on how to install 
the secure browser, please watch the Downloading the Secure Browser on a Mac 
Computer or Downloading the Secure Browser on a Windows Computer videos 
located on the CAASPP and ELPAC websites. 
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Directions for Remote Testing

 STUDENT TESTING INTERFACE (cont.) 
 3) After you sign in, you will see a screen with your first name and other information 

about you. If all of the information on your screen is correct, select [Yes] to continue. 
If the information is incorrect, log out and contact your test examiner for assistance. 

 4) You will then be directed to the Your Tests screen, where you will see all your available 
tests. Choose the test you are scheduled to take by selecting the arrow next to it. 

SAMPLE

 5) A student request will be sent to your test examiner you will see a Waiting for 
Approval screen until they review and approve your request to proceed to the test. 
Verify the test information and settings on the screen and select [Yes, Start My 
Test]. This may take a few minutes.
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Directions for Remote Testing

 STUDENT TESTING INTERFACE (cont.) 
 6) Once your request is approved, you will begin the audio and video checks.
  For the camera check, select the check box to enable the video. If your video appears, 

select the [I see myself] option.

 7) For the recording device check, press the [Microphone] button, speak into the 
microphone, press stop, and then press play to listen to your recording. The [I heard 
my recording] button will appear green after you’ve listened to the recording. If 
you are able to hear your recording, select the [I heard my recording] button to 
proceed.
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Directions for Remote Testing

STUDENT TESTING INTERFACE (cont.) 
 8) For the sound and video playback check, press the [Play] arrow icon to play the short 

video. If you can view the video and hear the sound, select the [I could play the 
video and sound] option.

 9) To complete the text-to-speech check, press the [Speaker] button to hear the voice. 
You can adjust the volume, pitch, and rate of the voice according to your preference 
by sliding the dot along the line. Once you are finished, select the [I heard the 
voice] button.

  While you’re in the test you can make adjustments as needed to the volume, pitch, 
and rate by selecting the [Settings] icon.

  If any of the audio or video checks are not working for you, simply select the option that 
you cannot see, hear, or play, and the system will walk you through troubleshooting for 
that particular feature.

  Once you’ve completed all the audio and video checks, select [Continue] to proceed.
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Directions for Remote Testing

 STUDENT TESTING INTERFACE (cont.) 
 10) When you have completed the audio and video checks, the Instructions and Help 

screen will appear. Here you can view the test settings and the help guide before 
beginning the test. When you are ready to begin, select [Begin Test now].

 11) Your test examiner will then admit you into the test session. The communication 
widget will be on the bottom-right corner when you first enter the test session. You 
can select the widget and use the arrow buttons to move it to whichever corner you 
prefer. By default, the live video will be on with the camera and microphone options 
toggled on. Your test examiner can see your live video feed throughout the test. 
However, you will only be able to see your test examiner if initiate a one-on-one call 
with you.



7DIRECTIONS FOR REMOTE TESTING—SPRING 2021 SUMMATIVE ELPAC

Directions for Remote Testing

 STUDENT TESTING INTERFACE (cont.) 
 12) ELPAC is a camera required test. There will not be an option to turn off your video 

or microphone. If you’d like to get your test examiner’s attention, you can select 
the [Raise Hand] icon on the sidebar of the widget which will then turn into a red 
[Lower Hand] icon.

 13) To chat with your test examiner, select the [Messages] icon to switch from video 
view to chat view. When you type and send a message, your test examiner will be 
alerted and can respond back on the chat. 
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Directions for Remote Testing

 STUDENT TESTING INTERFACE (cont.) 
 14) Your test examiner can send a broadcast message to all the students at once.
  There are many ways you can communicate with your test examiner during the test. If 

you have a question or a problem, use one of these features:

• Use the Raise Hand feature if you want to ask a question or are having trouble. When 
you select [Raise Hand], the [Lower Hand] icon will become visible. Do not 
select [Lower Hand] until your test examiner has communicated with you. 

• You can send your test examiner a message using the chat feature. Click on the 
picture of yourself. A chat box will appear. Type a message to your examiner. They 
can respond with a text message or they might call you. 

  You can only communicate with your test examiner during the test. There is no way to 
communicate with other students in the secure browser. 

 15) You test examiner can also call you. Once they initiate a one-on-one call, it will 
automatically pop up on your screen.
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 STUDENT TESTING INTERFACE (cont.) 
 16) When you are finished with your test and ready to submit, use the [Raise Hand] 

feature or send your test examiner a message. They will direct you to end the test. 
When they do, select the [End Test] button.

 17) Select [Yes] to confirm that you’re ready to end the test.

 18) You will see a confirmation screen which shows that you’ve reached the end of the 
test. You have the option on this screen to review any questions prior to submitting the 
test. When you’re ready, select [Submit Test] and select [Yes] again to confirm.

 18) Finally, you will see the Test Summary screen for your review and the option to 
log out.

Directions for Remote Testing
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QUICK REFERENCE GUIDE
REMOTE TESTING

How to Download a Secure 
Browser on a Windows Computer

1    Navigate to http://www.bit.ly/spring_21.

2    Select Download the Secure Browser in the sidebar.

3    Select Windows.

4    Once the file has downloaded, select the Run button to open the setup wizard.

i If presented only with the option to save, save the file to a convenient location. Open the 
CASecureBrowser12.5-2020-06-17-i686.msi installation file to launch the setup wizard.

i A pop-up window may appear warning that files might be harmful to your computer. If this 
program was downloaded from the provided web page, it is safe to download and install. 
Select OK or Run to install the browser.

5    Follow the instructions in the setup wizard. When prompted to choose a setup type, select 
the Install button.

6    Select the Finish button. A shortcut icon will be available on the desktop.

7    When testing, close all running programs and launch the CASecureBrowser from the 
desktop shortcut.

California Department of Education January 2021

To ensure secure assessment administration, students must access all California Assessment 
of Student Performance and Progress (CAASPP) and English Language Proficiency 
Assessments for California (ELPAC) assessments on a secure web browser. This secure 
browser is available for personal computers running supported Windows operating systems.


